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How to make a Patron-Initiated 
ILLO Request



Do a search
• Visit the ILLO website at https://ols.relaisd2d.com/?LS=CNOSP&PI=CNOSP

• Search for the item using the title, author’s name, or a combination of both



Search results
Click on an item to display the catalogue details. You can 
also narrow your search results by specific year, format, 
author, or subject, by using the left side bar.

Submit your request using the 
link at the end of the description.



Sign in
• You will be prompted to sign in. If you don’t remember the password, you can reset it here.



Request form
• After you sign in, the details for your request and contact information will appear 

onscreen. Click the Submit button at the bottom of the screen to complete the request.



My Account
• My Account allows you to track your current ILLO requests.

• If you need to cancel a request, please contact library staff at 
illo@library.osngupl.ca



Return to the Home page
• After placing a request, you can return to the home page to do another search 

by navigating to the ILLO Home link under the Resources menu on the top left 
of your screen.



Sign out
• When you are done searching for items and placing requests, you can sign 

out using the My Account menu on the top right on the screen.



Thank you!


